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SUBJECT:  Cargo Systems Messaging Service Access  

DISTRIBUTION:   Brokers, Carriers, Importers and Other Interested Parties 

PURPOSE:   Informational 
 
The CSMS system became active on February 11, 2008.  You can access the messaging system, and sign up for 
alerts following this link:  http://apps.cbp.gov/csms/csms.asp?display_page=1  
 
It will take you here: 

About the Cargo Systems Messaging Service (CSMS)  

 
CSMS is a searchable database of messages that are of interest to ABI Filers, ACE Event Participants, ACE Portal 
Accounts, ACE Reports Users, Air Carriers, Ocean Carriers, Periodic Monthly Statement Participants, Rail Carriers 
and Truck Carriers. CSMS messages can be retrieved based on a combination of keywords and filtering by group. 
CSMS provides the added feature of cross referencing messages from the initial search result set with related 
message counterparts, sorting by publish date, title and CSMS number. 

E-mail Notifications – CSMS is augmented by an e-mail subscription service which provides timely notification of 
new messages based on each or any combination of item groups. Use the CSMS subscription form to create a new 
subscription account or to change or cancel an existing account.  

Please be advised that if you have subscribed to two or more groups and a message has been designated for 
distribution to more than one of the groups to which you have subscribed, you will be receiving duplicate 
messages.  

Please be advised that the Spanish translations (i.e., notification messages and/or documentation) available on 
CBP.gov and CSMS have been provided by U.S. Customs and Border Protection (CBP) as a courtesy to our non-
English speaking trade community and are for general notification purposes only. Although reasonable efforts 
have been made to provide accurate translations, the official CBP text is the English version of the messages 
and/or documents. Any discrepancies that may arise in the available translations are not binding and have no 
legal effect for compliance or enforcement purposes. With regard to any questions that may arise pertaining to the
information contained in the Spanish messages and/or documents, please refer to the official CBP English version 
of the document.  

See the most recent messages for a particular group by clicking any one of the following links: Automated Broker 
Interface, ACE Outreach Events, ACE Portal Accounts, ACE Reports, Air Manifest, Cuentas en el Portal de ACE 
(Spanish), Ocean Manifest, Rail Manifest, Transportistas de Camion (Spanish) and Truck Manifest. 

Visit the help section for more information on how to use CSMS. 

CBP privacy policy information | CBP website technical questions | Instrucciones (Español) | Subscribe to CSMS  

  

 
 
 

http://apps.cbp.gov/csms/csms.asp?display_page=1
http://service.govdelivery.com/service/multi_subscribe.html?code=USDHSCBP&custom_id=938&origin=https://apps.cbp.gov/csms
http://service.govdelivery.com/service/multi_subscribe.html?code=USDHSCBP&custom_id=938&origin=https://apps.cbp.gov/csms
http://apps.cbp.gov/csms/csms.asp?page=1&btype=abi
http://apps.cbp.gov/csms/csms.asp?page=1&btype=abi
http://apps.cbp.gov/csms/csms.asp?page=1&btype=acee
http://apps.cbp.gov/csms/csms.asp?page=1&btype=acep
http://apps.cbp.gov/csms/csms.asp?page=1&btype=acer
http://apps.cbp.gov/csms/csms.asp?page=1&btype=air
http://apps.cbp.gov/csms/csms.asp?page=1&btype=cue
http://apps.cbp.gov/csms/csms.asp?page=1&btype=cue
http://apps.cbp.gov/csms/csms.asp?page=1&btype=ocean
http://apps.cbp.gov/csms/csms.asp?page=1&btype=rail
http://apps.cbp.gov/csms/csms.asp?page=1&btype=tran
http://apps.cbp.gov/csms/csms.asp?page=1&btype=truck
http://www.cbp.gov/xp/cgov/admin/fl/privacy/
http://www.cbp.gov/xp/cgov/admin/fl/site_info/
http://apps.cbp.gov/csms/SpanishVersion.asp
http://service.govdelivery.com/service/multi_subscribe.html?code=USDHSCBP&custom_id=938&origin=https://apps.cbp.gov/csms
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       Jay Brandt 
       Assistant Port Director 
       Trade Operations 
        

 
DISCLAIMER:  This information has been prepared for your convenience by the Customs and Border Protection office at 
Blaine, Washington.  This material is intended to provide guidance.  Recognizing that many complicated factors are involved 
in Customs matters, an importer may wish to obtain a binding ruling under 19 CFR Part 177. Reliance solely on this 
information may not be considered reasonable care.  Importers are referred to Treasury Decision 97-96, which was 
published in the Federal Register of December 4, 1997, and in the Customs Bulletin of December 17, 1997, for in-depth 
information on the concept of reasonable care. 
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